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Standardized Information Note (IN)

1. Information Note basic data

Isabellenhütte Heusler GmbH & Co. KG
Eibacher Weg 3 - 5
35683 Dillenburg

1.2 Information Note  No. IN-2022.11.03

2. Contact

2.1 Contact supplier

2.1.1 Name Matthias Hilpert (Sales Manager North America)

1.3 Title of IN Corrective action for FW4.0.6

1.4 Issue date 2022.11.03

2.1.2 Phone +1 508 6732900-113

2.1.3 Email Matthias.Hilpert@isabellenhuette.de

2.2 Team supplier (optional)

2.2.1 Name (optional) 2.2.2 Phone (optional) 2.2.3 Email (optional)

Thomas Failing (Quality Manager) +49 2771 934-212 Thomas.Failing@isabellenhuette.de
Andreas Prüfling (Director Sales) +49 2771 934-240 Andreas.Pruefling@isabellenhuette.de

3. Description 

Tom Hassel (Product Manager) +49 2771 934-231 TomDavid.Hassel@isabellenhuette.de

Old New

Description #1 FW4.0.6 FW4.0.1 / FW4.0.7

All FW versions:
- s. document "Onepager_IVT-S_ErrorBit_handling_US"

FW4.0.6:
- s. document "Information about error-bits in V4.0.6_US"

Performance change FW4.0.7 (P):
- Over-temperature threshold changed from 95°C to 105°C
- Bit 2 and bit 3 within result message can be ACTIVATED or DE-ACTIVATED by setting 
command option. Default-setting is DE-ACTIVATED. (Datasheet V1.03 - chapter 8.4)
- Rework of measurement and system errors (Datasheet V1.03 - chapter 8.6).

5. Marking of parts / traceability
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 4.0

Release Notes FW4.0.7
New datasheet (V1.03)
Information about error bits 4.0.6
Onepager IVT-S ErrorBit handling

8. Affected parts

8.1 Current 8.2 New (if applicable)

7. Attachments (e.g. additional documentation, pictures, part list….)

6.1 Intended start of delivery 03.11.2022

5.1 Description ISA will deliver FW4.0.1 and FW4.0.7 due to the corrective action. 

6. Timing / schedule

4. Reason / motivation

4.1 Motivation Software optimization

4.2 Additional explanation (optional)

T.Hassel - 2022-11-02


